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    Welcome to the Keystone Connection!
The Keystone Connection portal has been designed to help keep you connected to your association so that you feel at home and in touch with your neighbors.
to access your account information or make a payment, please register for the new, secure portal per the following steps: 
* USERS WITH A  kppmconnection.com PORTAL ACCOUNT:
(APPLIES TO CALIFORNIA (OC & iE) HOMEOWNERS THAT ARE CURRENT USERS OF KPPMCONNECTION.COM)
	Click Sign In at the upper right corner of this window
	In the Log-in page, click "Forgot Password"
	Enter email address currently registered with kppmconnection.com
	Go to email box and follow instructions to reset password in the Password Reset email sent from DoNotReply@CincSystems.net
	Once password is successfully reset, enter email address and new password in the appropriate fields of the Log-in page, then click Sign In.  
	Enjoy your new features in KeystoneConnection.net homeowner portal!

* ALL OTHER USERS: 
	Click Sign In at the upper right corner of this window
	Click Create Account at the bottom right
	Input your property information into the form EXACTLY as it appears on your billing statement
	Once your registration is confirmed, you will receive an email (from donotreply@cincsystems.net) with a link to set your password for your new login id
	Check your Junk Mail frequently if you have filters that may prevent this email from reaching your inbox
	Access the email and password link to reset your password as soon as possible, as it will expire within 5 days of the date of the email
	Once you reset your password, you may log in using your email address and your new password.



Note:
If you have multiple properties, once approved and registered for your first property, log into the website, click on the Account Info dropdown, choose My Profile and scroll to the bottom to Register an Additional Property.
Once your additional property registration is verified and approved you can toggle between property information from your My Profile page.
Helpful videos:
WebAxis Experience - How to Register for WebAxis (1:48)


Download the Keystone Connection app on your mobile device starting mid January, available in the App Store (Apple devices) or Google Play (Android devices).  
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    Additional property information
             

    



        Complete the following information to register an additional property to your existing profile. You will be able to use the same login for all of your properties.
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					Address
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